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Snapshot
• Grown from one hour of work initially to one of 

Ai-Media’s (ACS) largest customers

• Excellent security and quality to meet high 

customer standards 

• Opportunity for growth and expansion globally

Ai-Media (ACS) has been a partner with the company for over a decade, 
starting with a simple webcast. The Company has grown into one of Ai-

Media’s largest customers across three countries
• Ai-Media (ACS) initially provided English captioning for webcasts and large events 

for a global technology company, projecting text onto the project screens 

• Employees found the captioning at these events beneficial and requested that 

captioning was provided internally for use in every day operations

• Security was a top concern for all of the company’s employees

Customer Need 

• Ai-Media (ACS) provides a full complement of services for onsite captioning of large 

events, remote webinar captioning and individual CART captioning services

- A secure environment for all services meeting the company’s IT high standards

- Unique accents and terminology are learned by onsite CART Captioners 

providing accuracy

- Ai-Media (ACS) is able to handle existing needs and on-demand expansion

• Ai-Media’s technology platform allow for services to be provided via remote delivery 

Ai-Media (ACS) Solution

Live Enterprise case study – Global Technology CompanyLive Enterprise case study – Global Technology Company
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• Having never provided live captioning before, Singtel engaged Ai-Media in July 

2019 to live caption English Premier League content

• In order to meet regulatory requirements in Australia, Singtel required high 

quality live captioning on six Optus sports channels, with two backup channels 

as redundancy

Customer Need 

• Designed to deliver live captioning to Singtel from anywhere, both technically 

and operationally

• Captions on any device

• Developed a streaming-based video solution to send the signal to our global 

team

• Achieved live captioning delivery within budget and ahead of schedule

Ai-Media Solution

Capacity Snapshot:
• Average of 211 hours of content delivered / month

• 24/7 coordination and captioning delivery capability

Live Enterprise case study – Global Technology CompanyLive Broadcast case study – Singtel Optus
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Volume snapshot:
• 145 content hours / month on avg.

• Over 2,600 files delivered to date 

• Griffith University engaged Ai-Media in April 2018 to provide closed captions for 

their recorded lecture content on their learning platform

• The university wanted to make content more accessible for their students

Customer Need

• Ai-Media enabled Griffith University to efficiently order closed captions from 

within their platform 

• When an order is placed it automatically flows through to Ai-Media’s workflow 

where the captions are produced and then published back to the platform

• The solution was built with the capability to:

- Allow for automated receipt, fulfilment and delivery of orders

- Allow customers to download completed files in a variety of formats

- Allow customers to view order tracking information

Ai-Media Solution

Live Broadcast case study – Singtel OptusRecorded case study – Griffith University
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Board of Directors

Tony Abrahams

Chief Executive Officer, Director and Co-Founder

Tony is the CEO of Ai-Media, a business he co-founded in 2003. As a Rhodes 

Scholar, Tony attended the University of Oxford from 1998-2001 where he received 

a MBA and MPhil in Economics. Tony has Commerce and Law degrees from 

UNSW and was the university medalist in accounting in 1998. Tony served as a 

Director of Northcott Disability Services from 2010 to 2018 and was recognised by 

the World Economic Forum as a Young Global Leader in 2013.

Deanne Weir

Non-Executive Director and Chair

Deanne has served as a director of Ai-Media since 2010 and became Chair in 

August 2013. An entrepreneur, company director and philanthropist, Deanne 

previously spent 10 years at ASX listed company Austar United Communications as 

a senior executive, including as General Counsel and Company Secretary. Deanne 

is also Chair of Seer Data and Analytics, an Australian technology start-up. Deanne 

was a long-term Board member and Deputy Chair at Screen Australia and in 2017 

was appointed Chair of the Sydney Film Festival.  Deanne is a Graduate of the 

Australian Institute of Company Directors.

Jonathan Pearce

Non-Executive Director

Jonathan was appointed to the Board in January 2020.  He has significant 

experience in the finance industry and has held senior roles in a number of 

boutique investment houses. He is a portfolio manager of the CVC Emerging 

Companies Fund and focuses on primarily on corporate finance and advisory for 

small and mid-cap companies listed on the ASX.

John D. Martin

Non-Executive Director

John joined the board in 2010 and served as the company's first Chairman until 

2013. He is an experienced company director and business executive having 

served as CEO and director of ASX-listed Babcock & Brown Communities, Primelife 

and Regeneus. John is a former corporate and executive partner of the law firm 

Allens where he specialised in M&A, fundraising and corporate advisory. John is a 

member of the Australian Institute of Company Directors. 

Alison Loat

Non-Executive Director

Alison joined the Board in 2018 is the Chair of Ai-Media’s Canadian entity. Alison is 

the Managing Director, Sustainable Investing and Innovation at OPTrust, a 

Canadian public pension plan, where she is responsible for environmental, social 

and governance-related aspects of $22 billion in globally diversified investments 

and for developing a new investment portfolio that deploys capital at the 

intersection of sustainability and innovation. She is also a Director of The Logic, a 

Canadian media company. She holds a BA (Honours) from Queen’s University and 

a Master of Public Policy (MPP) from the Harvard Kennedy School. 
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Senior Management

Philip Hyssong

Chief Customer Officer

Philip is co-founder of Alternative Communication Services, and PostCAP, LLC - a 

family of text creation companies which Ai-Media acquired in May 2020. He holds 

an undergraduate degree in Education from Concordia University Chicago, a 

Masters’ degree in Instructional Design from Northern Illinois University, and 

became a Certified Manager of Reporting Services through the National Court 

Reporters Association. He pioneered remote CART Captioning bringing it into the 

mainstream and also was the first to offer Text Interpreting on a national level. He 

spent time in Washington, DC, for several years as a member of the Federal 

Communications Committee (FCC) subcommittee on disability.  

Ian Harris

Chief Product Officer

Ian has over 25 years’ experience building, delivering and managing technology 

and broadcast products. As part of Austar United Communications, Ian was 

responsible for building and running the broadcast infrastructure nationally.  He has 

executed global product management and sales roles in broadcast companies in 

London and Dublin before focusing on North American customers as part of 

Accenture in New York. Ian is responsible for product strategy and delivery at Ai-

Media.

Tony Abrahams

Chief Executive Officer, Director and Co-Founder

Tony is the CEO of Ai-Media, a business he co-founded in 2003. As a Rhodes 

Scholar, Tony attended the University of Oxford from 1998-2001 where he received 

a MBA and MPhil in Economics. Tony has Commerce and Law degrees from 

UNSW and was the university medalist in accounting in 1998. Tony served as a 

Director of Northcott Disability Services from 2010 to 2018 and was recognised by 

the World Economic Forum as a Young Global Leader in 2013.

Sue Sanossian

Company Secretary

Sue joined Ai-Media in 2011 and is responsible for assisting the Board and 

company in meeting its fiduciary, compliance and corporate governance 

obligations. Sue heads up the People and Culture team and previously was part of 

the corporate development and legal affairs team at Austar United Communications 

Limited (an ASX listed company). She is a Member of the Australian Institute of 

Company Directors. In January 2020 Sue was appointed Board member of the 

Global Alliance of Speech to Text Captioning.

Patrick Fok

Chief Financial Officer

Patrick has over 25 years of senior finance and business development experience 

across multiple industries including FMCG, Airline, Media and Technology. His 

previous roles include Head of Finance Media and Marketing at Telstra, 

Commercial Director & CFO of Fairfax Radio Network and GM Group Financial 

Planning at Fairfax Media. Patrick is a Fellow of the Australian CPA, and graduated 

from the University of Technology, Sydney with a MBA, Post Graduate in IT, and 

degree in Business.

Megan Hemingway

Chief Information Officer

Megan is the CIO of Ai-Media. She joined in May 2020 after 4 years as the Head of 

IT for Seven West Media. She has degrees in Computer Science and Mathematics 

from the University of Newcastle.

Megan has more than 20 years experience in IT, starting as a developer, moving 

through project management into general IT leadership. She has worked primarily 

in the media, engineering and mining industries. 
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ai-media.tv
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